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PART L – SEGMENT REPORTING 
 
 
According to IFRS 8, companies must provide information enabling users of financial statements to assess the nature 
and the effects on the financial statements of their business activities and the economic contexts in which they 
operate. 
Therefore, it is necessary to highlight the contribution of the various “operating segments” to the formation of the 
Group’s income. 
The identification of the “operating segments” of this Section is consistent with the procedures adopted by Company 
Management to make operating decisions and is based on internal reporting, used for allocating resources to the 
various segments and analysing their performance. In that view, also to improve the representation of the Group’s 
profitability, operating segments that are below the quantitative thresholds put forward in paragraph 13 of IFRS 8 
are also highlighted. 
Accordingly, also with a view to improving how the Group’s profitability is represented, the Segment Reporting 
structure was revised, effective from 31 December 2022, to emphasise the process of internalising the 
bancassurance business, undertaken by the Group during the current year. In addition, the Leases segment, now a 
residual activity in terms of the Group’s operations, was transferred to the Corporate Centre. 
 
Therefore, for 2022, the operating segments taken as a reference to provide the disclosure in question are as 
follows:  

• Retail; 
• Corporate; 
• Institutional; 
• Private; 
• Investment Banking; 
• Insurance; 
• Strategic Partnerships; 
• Corporate Centre. 

 
For a description of the configuration of said operating segments, refer to the disclosure set out in the Section 
“Results by business segment” of the Report on operations of the Group. 
 
The tables below provide the detailed income statement and balance sheet figures by segment as at 31 December 
2022, compared with the corresponding figures for the previous year. As envisaged by par. 29 of IFRS 8, the 
figures referring to 2021 have been restated with respect to those published in the Annual Financial Report for 
2021, to reflect the changes introduced in the composition of the operating segments indicated above, so as to 
allow a like-for-like comparison. 
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